
Letter of Appeal Regarding 
USAC Denial of FRN 1899015963 and Related Denials/Actions 

Reference USAC Customer Service Case # 240998 
Applicant(s): BENs 63565, 10307, 10336, 10854, 11103 

November 13, 2018 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Applicant/Appellant Name:   Richard Senturia, Consultant for 
       Applicant/Appellant 
Applicant(s)/Appellant(s)/BENs:  St Mary's Elementary School (63565) 
      Our Lady of Good Counsel School (10307) 
      St Patricks (10336) 
      Maria Regina High School (10854) 
      Sacred Heart High School (11103) 
FCC Registration Number(s):   0021494786, 0011892346, 0014282784, 
      0026335273, 0024314130 
Form 471 Application Number(s):  181009926, 181042066, 181041940,  
      181042060, 181042081 
Funding Request Number(s):   1899015963, 1899082148, 1899081973,  
      1899082141, 1899082183 
Funding Year:     2018 
Date of Relevant Customer Service Case Entry:  October 31, 2018 

To whom it may concern: 

We hereby appeal USAC’s FCDL’s regarding FRNs 1899015963, 1899082148, 1899082141, 
1899082183, and we note a related issue in pending FRN 1899081973.  These FRNs resulted in 
significantly different eligibility percentages for the SAME device - SonicWALL NSA 2650 
FW, with the SAME SKU number - 01-SSC-1936.   

In response to various of the above FCDLs, consultant for all these applicants opened a 
Customer Service Case (Case Number 240998) and, on October 31, 2018, USAC’s response in 
the Customer Service Case “highly recommend[ed] filing an appeal for all of the variations.”   

For BEN 63565, the Firewall was reduced by 50%.  For BEN 10307 the same Firewall was 
funded without reduction.  For BEN 10854, the same Firewall was reduced by 40%. For BEN 
11103, the same Firewall was funded without reduction.   



We did not determine the need for an appeal until we received multiple FCDLs with multiple 
reduction percentages for this Firewall and, in response to the above USAC Customer Service 
Case, USAC responded on October 31, 2018, with advice to appeal all these determinations.  
Therefore, we ask for a waiver of the appeal filing deadline in light of these circumstances. 

In light of the significant inconsistency by USAC in each of the FRNs above, USAC should 
allow the full requested funding amount for each FRN set forth above.  Thank you for your 
consideration of this matter.  Please let us know if you require any additional documentation or 
materials.   

Respectfully, 

 

Richard Senturia 
eRate Program, LLC 
9666 Olive Blvd., Suite 215 
(314) 282-3676 
rsenturia@erateprogram.com 
Consultant for Applicant/Appellant 


